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TRAINING SUPPORT PRODUCTS
As an IVES Certified Trainer, many valuable resources are made available exclusively to you through our website 
at www.ivestraining.com, free of charge! Be sure to log in to the exclusive Member Dashboard area of the web-
site and check out all the useful support offerings to choose from including the following items.

TrainTrak™ 
A free requalification notification service in which you simply add the relevant informa-
tion of the operators you qualify. Every time you login, you will be able to generate a 
report showing detailed information on whom you have qualified and when they are due 
for requalification. The system will send reminder emails to you, the operator you have 
qualified and a supervisor or other contact of your choosing 90 days prior to the opera-
tor’s expiry date and another at 30 days prior.

Ask Bob 
A free technical support service accessible via e-mail or toll-free telephone. Get expert ad-
vice and assistance with any technical challenges you may need help with, usually within 
one business day or sooner. From regulations to equipment theory to documentation, IVES 
has you covered with support through Ask Bob.

The IVES Update 
This is our electronic newsletter that is delivered to your e-mail inbox every month. The 
Update is our primary means of staying in touch with you so be sure to check out the table 
of contents of each edition as it announces important developments like changes to regu-
lations and industry standards, revisions to operator training materials, technical updates 
as well as a host of industry-related general interest articles, accident reports and other 
useful information. 

Downloadable Materials & Updates 
In this section of your member dashboard you will find a wealth of useful information 
including hundreds of support documents, product orientation videos, revised trainer ma-
terials, answer keys, equipment inspection and safety checklists, lesson plans and more. 
Spend a bit of time browsing this section and we’re sure you will find something useful.
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CASTLE

assembly and 
use

tutorial
video online!
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The official name is the Capacity, Stability and Leverage Multifunction Model, which is a bit of a mouthful so, to keep 
it simple, we’re calling it the CASTLE Model. We’ve developed this model to help you, the trainer, demonstrate the 
concepts of capacity, stability and leverage to your operators. Watch CASTLE assembly and use tutorial video online! 

Length: 11”
Width: 5″ w/fork / 16″ w/Balance Beam™
Height: 16”

CASTLE MULTIFUNCTION MODEL

REGULAR MEMBER

$229.95 $199.95

I couldn’t have asked for a better experience.  
Everything was very well thought out and executed.  

- RANDY MILLER, PRINTPACK
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Each package contains everything necessary to train, evaluate and document an operator on a specific piece of equip-
ment, including forklifts, MEWPs, loaders or excavators. Select packages available in French and Spanish. Each package 
includes:
1.	 1 Operator Reference Manual
2.	 1 Operator Theory Test.
3.	 2 Practical Evaluation Forms.
4.	 1 Training and Evaluation Record.
5.	 1 Operator Certificate (Wallet Card).
6.	 Program Completion Certificate.
7.	 1 Training Folder.

OPERATOR COMPLIANCE PACKAGES

This certificate confirms that the operator named below has been trained and evaluated by a qualified person 
and has successfully demonstrated the required knowledge and skills to safely operate the powered
industrial equipment listed on the reverse.                                              

OPERATOR  NUMBER

OPERATOR CERT IF ICATE
POWERED INDUSTRIAL EQUIPMENT

OPERATOR  COMPANY

OPERATOR  S IGNATURE

TRA INER  NAME TRA INER  COMPANY

EVALUATOR  NAME TRA INER/EVALUATOR  S IGNATURE

OPERATOR  NAME

SAME AS OPERATOR

SAME AS TRAINER
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This certificate confirms that the operator named below has been trained and evaluated by a qualified person 

and has successfully demonstrated the required knowledge and skills to safely operate the powered

industrial equipment listed on the reverse.                                              

OPERATOR NUMBER

OPERATOR CERTIFICATE
POWERED INDUSTRIAL EQUIPMENT

OPERATOR COMPANY

OPERATOR SIGNATURE

TRAINER NAME

TRAINER COMPANY

EVALUATOR NAME

TRAINER/EVALUATOR SIGNATURE

OPERATOR NAME

SAME AS OPERATOR

SAME AS TRAINER
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Training that works where you do!
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Each package contains everything necessary to familiarize and 
document MEWP operators as per ANSI and CSA standards:
•	 1 Notice to Trainer.
•	 8 Familiarization Folders.
•	 8 Familiarization Checklists.
•	 8 Familiarization Record (FARE) Cards.
•	 8 Familiarization Training Guides.

Standard Packages MEWP Combo Packages
UNITS REGULAR MEMBER UNITS REGULAR MEMBER

1 to 15 $32.00 	 $26.65 1 to 15 $44.00 	 $37.45

16 to 31 31.00 25.50 16 to 31 43.00 36.60

32 to 47 30.00 24.35 32 to 47 42.00 35.75

48 to 63 29.00 23.20 48 to 63 41.00 34.90

64 to 79 28.00 22.05 64 to 79 40.00 34.05

80 to 95 27.00 20.90 80 to 95 39.00 33.20

96 to 199 26.00 19.75 96 to 199 38.00 32.35

200+ 25.00 19.00 200+ 37.00 31.00

UNITS REGULAR MEMBER

1 	 $90.00 	 $80.00

2 86.00 76.00

3 82.00 72.00

4+ 76.00 68.00

MEWP OPERATOR FAMILIARIZATION PACKAGES

I couldn’t have asked for a better experience.  
Everything was very well thought out and executed.  

- RANDY MILLER, PRINTPACK

COMPLIANCE PACKAGES

NOTE: Purchases of Operator Compliance Packages by 
non-IVES Certified Trainers are subject to regular pricing 
and DO NOT include items 3 through 7 listed to the left.
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Want to know more about what comes in each Operator 
Compliance Package?

NOTE: Purchases of Operator Compliance Packages by non-
IVES Certified Trainers are subject to regular pricing and do 
not include items 3 through 7 listed below.

POWERED INDUSTRIAL EQUIPMENT OPERATOR

TRAINING & EVALUATION RECORD
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Personnel
Operator Name Operator Company Operator Number

Trainer Name Trainer Company

Evaluator Name Evaluator Company

Equipment
Classifi cation/Name Make/Model Unit No. Work Attachment(s) Used

Training/Evaluation
Training Date Evaluation Date Refresher Date Evaluation Location(s) Training Standard Compliance

Authorization
I hereby authorize the person named in this record as the operator to use/operate the equipment listed above on behalf of the company represented herein.

Name Title Signature Date

Completed Steps

Final Written Theory Test Practical Evaluation Pre-use Inspection Checklist Trainer’s Log

☐  Enclosed    Grade:                    % ☐  Enclosed        Result: ______________ ☐  Enclosed ☐  Updated

POWERED INDUSTRIAL EQUIPMENT OPERATOR

Training & Evaluation Record

SAME AS TRAINER SAME AS TRAINER

SAME AS OPERATOR

N/A

N/A

N/A

1)

2)

3)
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2)

3)

SAME AS TRAINING

SAME AS TRAINING

SAME AS TRAINING
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This certificate confirms that the operator named below has been trained and evaluated by a qualified person 
and has successfully demonstrated the required knowledge and skills to safely operate the powered
industrial equipment listed on the reverse.                                              

OPERATOR  NUMBER

OPERATOR CERT IF ICATE
POWERED INDUSTRIAL EQUIPMENT

OPERATOR  COMPANY

OPERATOR  S IGNATURE

TRA INER  NAME TRA INER  COMPANY

EVALUATOR  NAME TRA INER/EVALUATOR  S IGNATURE

OPERATOR  NAME

SAME AS OPERATOR

SAME AS TRAINER

Training that works where you do!

CERT-002 (EN)   rev. 19-050COPYRIGHT – IVES

This is to certify that

has fulfilled all the theoretical and practical training and evaluation 
requirements listed in federal and/or regional regulations, and,  

as such, has achieved the designation of

Certified Operator
on the following type(s) of equipment:
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trainer name

trainer signature

date of issue

date of expiry

operator number

 Training that works where you do!
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Te l  USA  360.945.1909

Te l  Canada  604.542.4837

To l l - f r ee  1.800.643.1144

Web  www. i v e s t r a i n i ng . com

Ema i l  i n f o@ i v e s t r a i n i ng . com
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Training that works where you do!

“I gained so much knowledge 
about each piece of equipment. 
This is a great program and 
couldn’t ask for anything better.” 
– Harold Leopaul, ECS Refining 

“Although I have many years 
operating scissor and boom lifts, 
I found that I actually learned a 
lot. This was very good training.”
– Stewart Imbler, AECI

“Overall I thought this program 
was informative and extremely 
useful. I don’t feel that my time 
was wasted. Very impressed.”
– Victor Medina, E&J Gallo

“I thought I knew a lot when I 
came to this class, but let me tell 
you! I didn’t! and this class has 
opened my eyes and mind!”
– Raymond Farias, Complete 
Millwork Services

“This course had a lot of 
information but was delivered 
perfectly as to not overwhelm 
me. It was enjoyable and easy to 
understand. Great job!” 
– Shawn Ray, Crestwood 
Midstream

“Very informative and productive 
class. Money well spent. Would 
recommend this class to anyone 
involved with lifts and forklifts.” 
– Richard Johnson, FLSA

“In the 20 years that I have been 
operating and training forklifts, I 
have never experienced such an 
educational class as this.” 
– Joshua Green, Hawaiian Airlines

“I thought the program was very 
well designed and offered very 
useful knowledge. I have operated 
equipment frequently for 15 
years and learned a lot about 
the machines I was never made 
aware of in the past.” 
– Keith Fulton, Wyoming Casing

IVES Training Group is North America’s leader in powered industrial 
equipment training systems. Since 1981, IVES has trained tens of 
thousands of trainers representing all walks of business and industry, 
who in turn, have utilized the IVES Training System™ to train hundreds 
of thousands of operators worldwide on powered industrial equipment 

such as: 

Mobile Elevating Work Platforms
• Aerial Boomlift
• Scissor Lift

Forklifts
• Counterbalanced
• Narrow Aisle (Stand-up)
• Rough Terrain / Telehandler 
• Powered Pallet Truck

Loaders
• Front-end
• Loader Backhoe
• Skid-steer

Excavators
• Compact / Mini / Standard
• Rubber Tire / Crawler

With a reputation for quality that enables employers to quickly and 
efficiently achieve compliance with all relevant regulations and industry 
standards, IVES is the training provider of choice for thousands of 
companies from small, local businesses to Fortune 500 corporations 
across North America. More importantly, IVES’ operator training 
materials are comprehensive learning tools that provide trainees with 
a thorough understanding of safe equipment operation as well as a 
valuable resource to be used well after the training ends.

Training programs delivered by IVES are compliant with all applicable 
federal and regional regulations and referenced industry standards. 
IVES’ Team of Certified Master Trainers are recognized as the best in the 
business in terms of technical knowledge, operational experience and 
instructional ability.

O P E R A T O R 
R E F E R E N C E 

M A N U A L

C O U N T E R B A L A N C E D  F O R K L I F T

C O P Y R I G H T  —  I V E S  T100-EN  rev. 16-290 E M P L OY E R  T O  R E TA I N  O R I G I N A L  

NAME:   DATE:

COMPANY:   SCORE:
FOR TRAINER’S USE ONLY

/20         %

1. What are regulations? 
a) Voluntary safety guidelines made and put into force by industry representatives.
b) Company policies put into force by business and industry. 
c) Mandatory safety and health laws controlled and enforced by the government.
d) Safety rules and instructions put into force by equipment manufacturers.

2. Following the instructions of the manufacturer is:
a) Voluntary.
b) Up to the supervisor.
c) Recommended.
d) Mandatory.

3. The data plate must always be able to tell you:
a) How much weight the unit can lift to its maximum height.
b) How much of a grade the unit can travel on with a full load.
c) How much free lift the unit has.
d) What type of main power source the machine uses.

4. When you turn the steering wheel to make a turn:
a) The front wheels will turn in the same direction as the turn.
b) The back end will swing out in the opposite direction of the turn.
c) The rear wheels will straighten out when you let go of the wheel.
d) None of the above.

5. What does the counterweight do?
a) Makes the machine more stable.
b) Gives the machine more lifting capacity.
c) Offsets the weight of the load and helps keep the unit from tipping forward.
d) Gives the unit more traction for stopping, starting and turning.

C O U N T E R B A L A N C E D  F O R K L I F T  O P E R A T O R

Final Written Theory Test
FORKLIFT OPERATOR

Practical Evaluation Form

COMMENTS:

OPERATOR’S NAME

EMPLOYER (COMPANY NAME)

OPERATOR NUMBER 

EVALUATOR’S NAME

EVALUATOR’S COMPANY NAME 

THEORY TEST SCORE (%)  

TRUCK TYPE (ITA CLASS)

CAPACITY (LBS/KG)

INCH LOAD CENTER

LIFTING HEIGHT

ATTACHMENT 

DATE OF HANDS-ON TEST

START TIME OF HANDS-ON TEST

FINISH TIME OF HANDS-ON TEST

TOTAL HANDS-ON TEST TIME 

LOAD COUNT 

 

SIGNATURE: OPERATOR 

SIGNATURE: EVALUATOR

C O P Y R I G H T  —  I V E S

KEEP TWO 
COPIES OF 
THIS FORM  
PER OPERATOR

E100-EN   rev. 11-226

Note: Thorough theory and practical training must be completed 
prior to using this final practical evaluation form.

COMPETENCY 

DEMONSTRATED

✓= YES 

✗ = NO

VI
SU

AL
 C

H
EC

KS FORKS, CARRIAGE & MAST

WHEELS & TIRES

FLUID LEVELS/LEAKS (ENGINE OR BATTERY) 

GUARDS, COVERS & DECALS

CAPACITY PLATE INFORMATION

SAFETY DEVICES (SEATBELT/HARNESS)     

O
PE

R.
 C

H
EC

KS INSTRUMENT READINGS

LIGHTS & HORN

LIFT/LOWER SYSTEM

DIRECTION AND SPEED CONTROL

BRAKES & STEERING

B
A

SI
C

 O
PE

R
A

TI
N

G
 P

R
O

C
ED

U
R

ES COMPETENT AND SMOOTH OPERATION OF CONTROLS

TRAVELS WITH LOAD/FORKS AT SAFE HEIGHT

TRAVELS AT SAFE SPEED FOR ALL CONDITIONS

KEEPS CLEAR VIEW OF PATH OF TRAVEL

IS AWARE OF ALL CLEARANCES (O/H, SIDE, & REAR)

MAINTAINS CONTROL AT ALL TIMES

OPERATES IN DESIGNATED AREAS ONLY

CHECKS REAR CLEARANCES BEFORE MOVING
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LOAD PROPERLY ON FORKS WITH CORRECT TILT

AVOIDS BUMPING AND PUSHING

PLACES AND PULLS OUT OF LOAD CORRECTLY

UNIT PARKED CORRECTLY AND SAFELY

G
EN

ER
AL

 S
AF

ET
Y SOUNDS HORN WHEN NECESSARY

YIELDS TO PEDESTRIANS

KEEPS BODY INSIDE OPERATING COMPARTMENT

USES ALL SAFETY DEVICES

COMPETENT WITH REFUELING/CHARGING PROCEDURES

PROPER PROCEDURES FOR MOUNTING/DISMOUNTING VEHICLE

WORK- OR TRUCK-SPECIFIC TOPICS

O
TH

ER

❏ PASS      ❏ FAIL TOTAL

%

P
O

W
E

R
E

D
 I

N
D

U
S

T
R

IA
L

 E
Q

U
IP

M
E

N
T

 O
P

E
R

A
T

O
R

TR
A

IN
IN

G
 &

 E
VA

LU
AT

IO
N

 R
E

C
O

R
D

This certificate confirms that the operator named below has been trained and evaluated by a qualified person 
and has successfully demonstrated the required knowledge and skills to safely operate the powered
industrial equipment listed on the reverse.                                              

OPERATOR NUMBER

OPERATOR CERTIFICATE
POWERED INDUSTRIAL EQUIPMENT

OPERATOR COMPANY

OPERATOR SIGNATURE

TRAINER NAMETRAINER COMPANY

EVALUATOR NAMETRAINER/EVALUATOR SIGNATURE

OPERATOR NAME

SAME AS OPERATOR

SAME AS TRAINER
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Training that works where you do!
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1. Operator Reference Manual
Completion and review of these manuals provides trainees with an understanding 
of the required equipment-specific theory and prepares them for a final written 
test.

2. Operator Theory Test
A written test intended to assess 
the equipment-specific knowledge/
understanding of trainees and form part 
of the training record.

3. Practical Evaluation Form
Intended for use by the program trainer to 
evaluate the trainees’ abilities to demon-
strate safe operation of the equipment 
and to form part of the training record.

4. Training & Evaluation Record
All information relative to the trainees’ 
training and evaluation as required by 
safety and health regulations is recorded 
here making it a vital piece of documen-
tation for the training record.

5. Operator Certificate (Wallet Card)
A wallet-sized card listing essential data 
that operators can keep on their person 
as proof of successful completion of the 
operator training program.

6. Program Completion Certificate
This 8½” x 11” mountable certificate lists 
essential data relating to the successful 
completion of the operator training pro-
gram.

7. Training Folder
This folder provides convenient storage 
for the required program documentation 
and fits neatly into a file cabinet for refer-
ence as required.
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If you are looking for ways to increase the effectiveness of your classroom presentations as well as add an element 
of color and visual enhancement to your overall presentation, look no further! These valuable training aids have been 
assembled into a handsome, sturdy carrying case for the trainer on the go.

NOTE: IVES Certified Trainers receive a $100 DISCOUNT on a Power Pack after successfully completing 
an IVES Trainer Certification Program! Power Packs available to IVES Certified Trainers only.

REGULAR MEMBER

NA $935.00

•	 8 Operator Compliance Packages.
•	 1 Digital Training Aid.
•	 1 Intro to Counterbalanced Forklifts Video.
•	 1 Point of View Video.
•	 1 Lessons Learned Video.
•	 1 CASTLE Multifunction Model.
•	 1 Die Cast Model.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

COUNTERBALANCED FORKLIFT

•	 8 Operator Compliance Packages.
•	 1 RTT Digital Training Aid.
•	 1 Intro to Rough Terrain Forklifts Video.
•	 1 Lessons Learned Video.
•	 1 CASTLE Multifunction Model.
•	 1 Die Cast Model.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

ROUGH TERRAIN TELEHANDLER

REGULAR MEMBER

NA $825.00

•	 8 Operator Compliance Packages.
•	 1 NA Forklift Slide Presentation.
•	 1 Intro to Narrow Aisle Forklifts Video.
•	 1 Lessons Learned Video.
•	 1 CASTLE Multifunction Model.
•	 1 Die Cast Model.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

NARROW AISLE FORKLIFT

REGULAR MEMBER

NA $795.00

•	 8 Operator Compliance Packages.
•	 1 Digital Training Aid.
•	 1 Intro to Powered Pallet Trucks Video.
•	 1 Lessons Learned Video.
•	 1 CASTLE Multifunction Model.
•	 1 Die Cast Model.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

POWERED PALLET TRUCK

REGULAR MEMBER

NA $825.00

Save money by ordering Power Packs over individual items!
TRAINER POWER PACKS

Your choice of models!
Check our website for 

available inventory 
and pricing.

POWER PACKS

Videos and electronic/digital products available in streaming  
and web browser viewing formats, as well as on DVD or CD.



Your choice of 
models! 

Check our website 
for available 

inventory 
and pricing.
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•	 8 Operator Compliance Packages.
•	 1 Digital Training Aid.
•	 1 Intro to Aerial Boomlifts Video.
•	 1 Intro to Scissor Lifts Video.
•	 1 Scissor Lift Die Cast Model.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

MOBILE ELEVATING WORK PLATFORMS (MEWPs)

REGULAR MEMBER

NA $775.00

•	 8 Operator Compliance Packages.
•	 1 Digital Training Aid.
•	 1 Intro to Scissor Lifts Video.
•	 1 Scissor Lift Die Cast Model.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

SCISSOR LIFT

REGULAR MEMBER

NA $575.00

•	 8 Operator Compliance Packages.
•	 1 Intro to Front-end Loaders Video.
•	 1 Die Cast Model.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

FRONT-END LOADER

REGULAR MEMBER

NA $505.00

•	 8 Operator Compliance Packages.
•	 1 Digital Training Aid.
•	 1 Intro to Skid-steer Loaders Video.
•	 1 Die Cast Model.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

SKID-STEER LOADER

REGULAR MEMBER

NA $575.00

•	 8 Operator Compliance Packages.
•	 1 Intro to Loader Backhoes Video.
•	 1 Die Cast Model.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

LOADER BACKHOE

REGULAR MEMBER

NA $505.00

•	 8 Operator Compliance Packages.
•	 1 Digital Training Aid.
•	 1 Intro to Aerial Boomlifts Video.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

AERIAL BOOMLIFT

REGULAR MEMBER

NA $515.00

Your choice of 
models! 

Check our website 
for available 

inventory 
and pricing.

This was probably the most enjoyable training process
I have ever gone through. 
- JUSTIN HAAS, NUTEK 

(FIRST QUALITY PRODUCTS)

•	 8 Operator Compliance Packages.
•	 1 Digital Training Aid.
•	 1 Intro to Excavators Video.
•	 1 Die Cast Model.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 Trainer Briefcase.

REGULAR MEMBER

NA $585.00

EXCAVATOR
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REQUALIFICATION MATERIALS

OPERATOR REQUALIFICATION PACKAGES
Each package contains the materials needed to requalify 8 forklift 
or MEWP operators. Choose from the following package types: 
counterbalanced, narrow aisle and rough terrain forklift, powered pallet 
truck, aerial boomlift, scissor lift or MEWPs (boom/scissor combined). 
Also available in French and Spanish. Includes:
 1 Requalification Notepad.
 8 Requalification Study Guides.

TRAINING REQUALIFICATION MATERIALS

REQUALIFICATION POWER PACK™
Developed specifically for trainers of counterbalanced, 
narrow aisle and rough terrain forklifts as well as powered 
pallet trucks. Each Requalification Power Pack™ includes:

•	 8 Operator Requalification Study Guides.
•	 1 Operator Requalification Notepad.
•	 1 “Be Aware - Be Safe” Safety Poster.
•	 1 “What’s Wrong With This?” DVD.
•	 1 Trainer Satchel.

It was a fantastic course and very informative. 
 It left me feeling confident as a trainer and well equipped to succeed. 

- MITCH SABAL, NORTHWARD WEST

NOTE: Operator Requalification 
materials available to IVES 
Certified Trainers only.

REGULAR MEMBER

NA $175.00

NOTE: Operator Requalification materials available to IVES Certified Trainers only. 

Regular Packages MEWP Packages

UNITS REGULAR MEMBER UNITS REGULAR MEMBER

1 to 2 NA $112.00 1 to 2 NA $143.00

3 to 4 NA 109.00 3 to 4 NA 140.00

5 to 6 NA 106.00 5 to 6 NA 137.00

7 to 8 NA 103.00 7 to 8 NA 133.00

9 to 10 NA 100.00 9 to 10 NA 129.00

11+ NA 97.00 11+ NA 125.00
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Want to know more about what comes in each Operator Requalification Package?

8 Theory Tests 8 Evaluation Forms

FORKLIFT OPERATOR

Practical Evaluation Form

COMMENTS:

OPERATOR’S NAME

EMPLOYER (COMPANY NAME)

OPERATOR NUMBER 

EVALUATOR’S NAME

EVALUATOR’S COMPANY NAME 

THEORY TEST SCORE (%)  

TRUCK TYPE (ITA CLASS)

CAPACITY (LBS/KG)

INCH LOAD CENTER

LIFTING HEIGHT

ATTACHMENT 

DATE OF HANDS-ON TEST

START TIME OF HANDS-ON TEST

FINISH TIME OF HANDS-ON TEST

TOTAL HANDS-ON TEST TIME 

LOAD COUNT 

 

SIGNATURE: OPERATOR 

SIGNATURE: EVALUATOR

C O P Y R I G H T  —  I V E S

KEEP TWO 
COPIES OF 
THIS FORM  
PER OPERATOR

E100-EN   rev. 11-226

Note: Thorough theory and practical training must be completed 
prior to using this final practical evaluation form.

COMPETENCY 

DEMONSTRATED

✓= YES 

✗ = NO

VI
SU

AL
 C

H
EC

KS FORKS, CARRIAGE & MAST

WHEELS & TIRES

FLUID LEVELS/LEAKS (ENGINE OR BATTERY) 

GUARDS, COVERS & DECALS

CAPACITY PLATE INFORMATION

SAFETY DEVICES (SEATBELT/HARNESS)     

O
PE

R.
 C

H
EC

KS INSTRUMENT READINGS

LIGHTS & HORN

LIFT/LOWER SYSTEM

DIRECTION AND SPEED CONTROL

BRAKES & STEERING

B
A

SI
C

 O
PE

R
A

TI
N

G
 P

R
O

C
ED

U
R

ES COMPETENT AND SMOOTH OPERATION OF CONTROLS

TRAVELS WITH LOAD/FORKS AT SAFE HEIGHT

TRAVELS AT SAFE SPEED FOR ALL CONDITIONS

KEEPS CLEAR VIEW OF PATH OF TRAVEL

IS AWARE OF ALL CLEARANCES (O/H, SIDE, & REAR)

MAINTAINS CONTROL AT ALL TIMES

OPERATES IN DESIGNATED AREAS ONLY

CHECKS REAR CLEARANCES BEFORE MOVING

STARTS ALL TURNS IN PROPER POSITION

CHECKS LOAD BEFORE LIFTING

APPROACHES AND LIFTS LOADS CORRECTLY

LOAD PROPERLY ON FORKS WITH CORRECT TILT

AVOIDS BUMPING AND PUSHING

PLACES AND PULLS OUT OF LOAD CORRECTLY

UNIT PARKED CORRECTLY AND SAFELY

G
EN

ER
AL

 S
AF

ET
Y SOUNDS HORN WHEN NECESSARY

YIELDS TO PEDESTRIANS

KEEPS BODY INSIDE OPERATING COMPARTMENT

USES ALL SAFETY DEVICES

COMPETENT WITH REFUELING/CHARGING PROCEDURES

PROPER PROCEDURES FOR MOUNTING/DISMOUNTING VEHICLE

WORK- OR TRUCK-SPECIFIC TOPICS

O
TH

ER

❏ PASS      ❏ FAIL TOTAL

%

8 Program 
Completion Certificates

Training that works where you do!

CERT-002 (EN)   rev. 19-050COPYRIGHT – IVES

This is to certify that

has fulfilled all the theoretical and practical training and evaluation 
requirements listed in federal and/or regional regulations, and,  

as such, has achieved the designation of

Certified Operator
on the following type(s) of equipment:
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trainer signature

date of issue

date of expiry

operator number

POWERED INDUSTRIAL EQUIPMENT OPERATOR

TRAINING & EVALUATION RECORD
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Personnel
Operator Name Operator Company Operator Number

Trainer Name Trainer Company

Evaluator Name Evaluator Company

Equipment
Classifi cation/Name Make/Model Unit No. Work Attachment(s) Used

Training/Evaluation
Training Date Evaluation Date Refresher Date Evaluation Location(s) Training Standard Compliance

Authorization
I hereby authorize the person named in this record as the operator to use/operate the equipment listed above on behalf of the company represented herein.

Name Title Signature Date

Completed Steps

Final Written Theory Test Practical Evaluation Pre-use Inspection Checklist Trainer’s Log

☐  Enclosed    Grade:                    % ☐  Enclosed        Result: ______________ ☐  Enclosed ☐  Updated

POWERED INDUSTRIAL EQUIPMENT OPERATOR

Training & Evaluation Record

SAME AS TRAINER SAME AS TRAINER

SAME AS OPERATOR

N/A

N/A

N/A

1)

2)

3)

1)

2)

3)

SAME AS TRAINING

SAME AS TRAINING

SAME AS TRAINING
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This certificate confirms that the operator named below has been trained and evaluated by a qualified person 
and has successfully demonstrated the required knowledge and skills to safely operate the powered
industrial equipment listed on the reverse.                                              

OPERATOR  NUMBER

OPERATOR CERT IF ICATE
POWERED INDUSTRIAL EQUIPMENT

OPERATOR  COMPANY

OPERATOR  S IGNATURE

TRA INER  NAME TRA INER  COMPANY

EVALUATOR  NAME TRA INER/EVALUATOR  S IGNATURE

OPERATOR  NAME

SAME AS OPERATOR

SAME AS TRAINER
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Training that works where you do!

“I gained so much knowledge 
about each piece of equipment. 
This is a great program and 
couldn’t ask for anything better.” 
– Harold Leopaul, ECS Refining 

“Although I have many years 
operating scissor and boom lifts, 
I found that I actually learned a 
lot. This was very good training.”
– Stewart Imbler, AECI

“Overall I thought this program 
was informative and extremely 
useful. I don’t feel that my time 
was wasted. Very impressed.”
– Victor Medina, E&J Gallo

“I thought I knew a lot when I 
came to this class, but let me tell 
you! I didn’t! and this class has 
opened my eyes and mind!”
– Raymond Farias, Complete 
Millwork Services

“This course had a lot of 
information but was delivered 
perfectly as to not overwhelm 
me. It was enjoyable and easy to 
understand. Great job!” 
– Shawn Ray, Crestwood 
Midstream

“Very informative and productive 
class. Money well spent. Would 
recommend this class to anyone 
involved with lifts and forklifts.” 
– Richard Johnson, FLSA

“In the 20 years that I have been 
operating and training forklifts, I 
have never experienced such an 
educational class as this.” 
– Joshua Green, Hawaiian Airlines

“I thought the program was very 
well designed and offered very 
useful knowledge. I have operated 
equipment frequently for 15 
years and learned a lot about 
the machines I was never made 
aware of in the past.” 
– Keith Fulton, Wyoming Casing

Te l  USA  360.945.1909

Te l  Canada  604.542.4837

To l l - f r ee  1.800.643.1144

Web  www. i v e s t r a i n i ng . com

Ema i l  i n f o@ i v e s t r a i n i ng . com

IVES Training Group is North America’s leader in powered industrial 
equipment training systems. Since 1981, IVES has trained tens of 
thousands of trainers representing all walks of business and industry, 
who in turn, have utilized the IVES Training System™ to train hundreds 
of thousands of operators worldwide on powered industrial equipment 

such as: 

Mobile Elevating Work Platforms
• Aerial Boomlift
• Scissor Lift

Forklifts
• Counterbalanced
• Narrow Aisle (Stand-up)
• Rough Terrain / Telehandler 
• Powered Pallet Truck

Loaders
• Front-end
• Loader Backhoe
• Skid-steer

Excavators
• Compact / Mini / Standard
• Rubber Tire / Crawler

With a reputation for quality that enables employers to quickly and 
efficiently achieve compliance with all relevant regulations and industry 
standards, IVES is the training provider of choice for thousands of 
companies from small, local businesses to Fortune 500 corporations 
across North America. More importantly, IVES’ operator training 
materials are comprehensive learning tools that provide trainees with 
a thorough understanding of safe equipment operation as well as a 
valuable resource to be used well after the training ends.

Training programs delivered by IVES are compliant with all applicable 
federal and regional regulations and referenced industry standards. 
IVES’ Team of Certified Master Trainers are recognized as the best in the 
business in terms of technical knowledge, operational experience and 
instructional ability.

O P E R A T O R
R E Q U A L I F I C A T I O N

T R A I N I N G

C O U N T E R B A L A N C E D  F O R K L I F T  
S T U D Y  G U I D E

8 Study Guides

OPERATOR REQUALIFICATION STUDY GUIDES
An excellent reference for providing theory review for previously 
qualified operators. These guides are condensed versions of 
the original IVES Operator Reference Manuals. Choose from 
counterbalanced, narrow aisle and rough terrain forklift, powered 
pallet truck, aerial boomlift, scissor lift or MEWPs (boom/scissor 
combined). Also available in French and Spanish.

Regular Pricing MEWP Pricing

UNITS REGULAR MEMBER UNITS REGULAR MEMBER

1 to 8 $14.25 $11.80 1 to 8 $18.00 $15.40

9 to 16 13.50 11.20 9 to 16 17.25 14.60

17 to 24 12.75 10.60 17 to 24 16.50 13.80

25 or more 12.00 10.00 25 or more 15.75 13.00

C O P Y R I G H T  —  I V E S  T100-EN  rev. 16-290 E M P L OY E R  T O  R E TA I N  O R I G I N A L  

NAME:   DATE:

COMPANY:   SCORE:
FOR TRAINER’S USE ONLY

/20         %

1. What are regulations? 
a) Voluntary safety guidelines made and put into force by industry representatives.
b) Company policies put into force by business and industry. 
c) Mandatory safety and health laws controlled and enforced by the government.
d) Safety rules and instructions put into force by equipment manufacturers.

2. Following the instructions of the manufacturer is:
a) Voluntary.
b) Up to the supervisor.
c) Recommended.
d) Mandatory.

3. The data plate must always be able to tell you:
a) How much weight the unit can lift to its maximum height.
b) How much of a grade the unit can travel on with a full load.
c) How much free lift the unit has.
d) What type of main power source the machine uses.

4. When you turn the steering wheel to make a turn:
a) The front wheels will turn in the same direction as the turn.
b) The back end will swing out in the opposite direction of the turn.
c) The rear wheels will straighten out when you let go of the wheel.
d) None of the above.

5. What does the counterweight do?
a) Makes the machine more stable.
b) Gives the machine more lifting capacity.
c) Offsets the weight of the load and helps keep the unit from tipping forward.
d) Gives the unit more traction for stopping, starting and turning.

C O U N T E R B A L A N C E D  F O R K L I F T  O P E R A T O R

Final Written Theory Test

8 Operator Certificates
(Wallet cards)

8 Training & 
Evaluation Records
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Training that works where you do!

“I came in as a novice but I feel like 
a professional after the training.” 
– Arthur Rwambiwa, Nestle 
Waters Canada 

“This course is very well put 
together. I would highly recommend 
this course to anyone looking to 
build a solid training program.”
– Christopher T Callaway, Titan 
Solutions

“This course was easily one 
of the best training courses I 
have ever taken. It was instantly 
applicable and certainly will be 
standard where I work.”
– Greg Delano, IKEA

“This is the most information 
that I have ever gotten out of a 
training program and I believe 
it will help our company out 
tremendously.”
– Cameron Clay, Georgia Pacific 
Corp

“Learned a lot! Easy to understand! 
A lot of great information. 
Instruction was spot on. By far the 
most useful train the trainer course 
I have ever taken.” 
– Paul Fuentez, Ericsson

“Everything was Great! By far 
one of the best investments my 
company has decided to do.” 
– David McClain, Pratt Paper

“Excellent course and course 
materials. IVES is one of the best 
courses I have ever taken.” 
– Jeff Foster, Sundown Tubing 
Testing

“I have been running this 
equipment for 20 years and I 
learned more in this class than 
any others I have been in.” 
– Everett D Martin III, PSSI

“Hands down, best training I’ve 
had on any subject.” 
– Jason Wise, Cedar Creek 
Correctional Center

To l l - f r ee  1.800.643.1144

Web  www. i v e s t r a i n i ng . com

Ema i l  i n f o@ i v e s t r a i n i ng . com

IVES Training Group is North America’s leader in powered industrial 
equipment training systems. Since 1981, IVES has trained tens of 
thousands of trainers representing all walks of business and industry, 
who in turn, have utilized the IVES Training System™ to train hundreds 
of thousands of operators worldwide on powered industrial equipment 

such as: 

Mobile Elevating Work Platforms
• Aerial Boomlift
• Scissor Lift

Forklifts
• Counterbalanced
• Narrow Aisle (Stand-up)
• Rough Terrain / Telehandler 
• Powered Pallet Truck

Loaders
• Front-end
• Loader Backhoe
• Skid-steer

Excavators
• Compact / Mini / Standard
• Rubber Tire / Crawler

With a reputation for quality that enables employers to quickly and 
efficiently achieve compliance with all relevant regulations and industry 
standards, IVES is the training provider of choice for thousands of 
companies from small, local businesses to Fortune 500 corporations 
across North America. More importantly, IVES’ operator training 
materials are comprehensive learning tools that provide trainees with 
a thorough understanding of safe equipment operation as well as a 
valuable resource to be used well after the training ends.

Training programs delivered by IVES are compliant with all applicable 
federal and regional regulations and referenced industry standards. 
IVES’ Team of Certified Master Trainers are recognized as the best in the 
business in terms of technical knowledge, operational experience and 
instructional ability.

O P E R A T O R
R E Q U A L I F I C A T I O N

T R A I N I N G

M O B I L E  E L E V A T I N G  W O R K  P L A T F O R M
S T U D Y  G U I D E

I have received other company’s training,  
but did not get the level of excellence received in this class. 

-JAIME BATISTA, RECOLOGY SAN FRANCISCO
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SAFETY PRODUCTS

LOCK-OUT TAGS (BOX OF 25) 
Each tag is perforated so the bottom can be 
removed and adhesive double- sided tape 
allows it to be attached to work orders. The 
top and bottom are numbered to keep track of 
each incident.

LIFT TRUCK LOG
Document the inspection and maintenance 
history of each of your forklifts with this 
comprehensive Lift Truck Log. Available for 
counterbalanced and narrow aisle forklifts, as 
well as powered pallet trucks. 

REGULAR MEMBER

$69.95 $57.95

REGULAR MEMBER

$60.95 $52.95

REGULAR MEMBER

$169.00 $146.95

COMPLETE BATTERY 
HANDLING PPE KIT
This kit mounts conveniently on any wall so 
that everything is within easy reach. The self-
contained kit comes with neoprene safety 
gloves, safety goggles, face shield, apron, 
flashlight and hydrometer.

RIGGING HANDBOOK
The Rigging Handbook is a valuable  
“must have” for mobile crane and/or boom 
truck operators. As anyone that works with 
or around hoisting equipment will tell you, 
rigging is an entire world unto itself.

REGULAR MEMBER

$30.95 $25.95

“BE AWARE - BE SAFE” 
SAFETY POSTER
The placement of posters and signs around 
the training room creates an atmosphere that 
brings safety to the forefront. Available for 
CB forklift, NA forklift, RT forklift, powered 
pallet truck, front-end loader, loader backhoe, 
aerial boomlift, scissor lift, MEWPs, skid-steer 
loader and excavator (18” x 24”).

REGULAR MEMBER

$12.95 $10.45

ANSI/SAIA MANUAL OF 
RESPONSIBILITIES
This manual details the responsibilities of all 
parties relative to the safe use and operator 
training for mobile elevating work platforms 
(MEWPs) and must be present on the 
equipment at all times.

REGULAR MEMBER

$7.45 $6.25

One of these can
kill you instantly...

B E  A W A R E  –  B E  S A F E

and the other is a
 machine gun.

Training that works where you do!

 

Be aware be safe poster 18 x 24.indd   1 2015-11-05   3:06 PM
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SAFETY REFERENCE CARD - MEWP OCCUPANT (PACK OF 3)
The MEWP Occupant Safety Reference Card is a colorful and informative item containing easy to 
understand references to twelve operational safety procedures common to all MEWPs.

Operators can use this card a part of their procedure to find out if 
occupants have a basic understanding of how to work safely on a 
MEWP or if more training is needed. Printed on waterproof, tear resistant 
polymer material, this safety reference card can be stored ready to use 
in the weather resistant compartment of any MEWP. Dimensions: 12” x 
4”.

Volume discounting available for this product. Save 35% by ordering 4 
or more - that’s savings of over $5.00 per package! Login for accurate 
pricing and availability.

1) USE A PFPS

2) LOOK IN THE DIRECTION OF TRAVEL

3) STAY INSIDE GUARDRAILS
4) STAY WITHIN CAPACITY

5) DISTRIBUTE WEIGHT EVENLY
6) AVOID HANDLING LARGE OBJECTS

7) STAY CLEAR OF THE CONTROLS 8) AVOID ENTANGLEMENTS

9) KEEP BOTH FEET ON THE DECK 10) DO NOT MISUSE THE EQUIPMENT

11) AVOID JERKY MOVEMENTS
12) USE MANUFACTURER’S MANUALS

P
Q

DANGER
!

! WARNING

Improper use hazard.

Failure to read, understand and obey

the enclosed Safety Manual, Operator’s

Manual and Responsibilities Manual

may result in death or serious injury.

MEWP OCCUPANT

Training that works where you do!

S  A  F  E  T  Y    R  E  F  E  R  E  N  C  E    C  A  R  D

1) USE A PFPS
2) LOOK IN THE DIRECTION OF TRAVEL

3) STAY INSIDE GUARDRAILS 4) STAY WITHIN CAPACITY

5) DISTRIBUTE WEIGHT EVENLY 6) AVOID HANDLING LARGE OBJECTS

7) STAY CLEAR OF THE CONTROLS 8) AVOID ENTANGLEMENTS

9) KEEP BOTH FEET ON THE DECK 10) DO NOT MISUSE THE EQUIPMENT

11) AVOID JERKY MOVEMENTS 12) USE MANUFACTURER’S MANUALS

P
Q

DANGER!

! WARNING
Improper use hazard.
Failure to read, understand and obeythe enclosed Safety Manual, Operator’sManual and Responsibilities Manualmay result in death or serious injury.

MEWP OCCUPANT

Training that works where you do!

S  A  F  E  T  Y    R  E  F  E  R  E  N  C  E    C  A  R  D1) USE A PFPS

2) LOOK IN THE DIRECTION OF TRAVEL

3) STAY INSIDE GUARDRAILS
4) STAY WITHIN CAPACITY

5) DISTRIBUTE WEIGHT EVENLY
6) AVOID HANDLING LARGE OBJECTS

7) STAY CLEAR OF THE CONTROLS 8) AVOID ENTANGLEMENTS

9) KEEP BOTH FEET ON THE DECK 10) DO NOT MISUSE THE EQUIPMENT

11) AVOID JERKY MOVEMENTS
12) USE MANUFACTURER’S MANUALS

PQ

DANGER
!

! WARNINGImproper use hazard.Failure to read, understand and obey

the enclosed Safety Manual, Operator’s

Manual and Responsibilities Manual

may result in death or serious injury.

MEWP OCCUPANT

Training that works where you do!

S  A  F  E  T  Y    R  E  F  E  R  E  N  C  E    C  A  R  D

UNITS REGULAR MEMBER

1 $18.95 $15.45

2 to 3 13.95 10.95

4+ 12.95 10.25

REGULAR MEMBER

$57.95 $49.95

REGULAR MEMBER

$67.95 $57.75

FORK INSPECTION KITS
Even the best operators cannot assess the 
condition of the forks beyond obvious wear 
and damage detectable to the naked eye. 
This useful kit provides you with the ability 
to make quick and accurate measurements 
to compare with critical fork arm wear 
specifications and ensures that the forks on 
your machines are in the condition they need 
to be in to get the job done. 

MULTI-USE LOCK-OUT BOX
The Lock-out/Tag-out Lock box kit will help 
you secure your lift truck or other material 
handling equipment until repairs are made. 
This minimizes workplace injury by preventing 
the use of unsafe and malfunctioning facility 
equipment, water and gas outlets. The kit can 
also be used to lock-out / tag-out devices 
such as forklift battery connectors, propane 
cylinder valves, etc. Includes lock-out box, 
lock-out tags, straps, lock and key.

REGULAR MEMBER

$19.95 $15.45

OSHA PIT 
REGULATIONS POSTER
If your company uses forklifts in the United 
States, then this poster is the ideal way to 
inform your employees of the key points 
of the OSHA 29CFR 1910.178 Regulation 
regarding training, safe operation and 
inspection of powered industrial trucks (PITs) 
(18” x 24”).

  General requirements. 1910.178(a)

1910.178(a)(2) 
All new powered industrial trucks acquired and used by an employer 
shall meet the design and construction requirements for powered 
industrial trucks established in the “American National Standard for 
Powered Industrial Trucks, Part II, ANSI B56.1-1969”, which is incorpo-
rated by reference as specified in § 1910.6, except for vehicles intended 
primarily for earth moving or over-the-road hauling.

1910.178(a)(4) 
Modifications and additions which affect capacity and safe operation 
shall not be performed by the customer or user without manufacturers 
prior written approval. Capacity, operation, and maintenance instruc-
tion plates, tags, or decals shall be changed accordingly.

1910.178(a)(5) 
If the truck is equipped with front-end attachments other than factory 
installed attachments, the user shall request that the truck be marked to 
identify the attachments and show the approximate weight of the truck 
and attachment combination at maximum elevation with load laterally 
centered.

1910.178(a)(6) 
The user shall see that all nameplates and markings are in place and are 
maintained in a legible condition. 

  Safety guards. 1910.178(e)

1910.178(e)(1)  
High Lift Rider trucks shall be fitted with an overhead guard manufac-
tured in accordance with paragraph (a) (2) of this section, unless operat-
ing conditions do not permit.

1910.178(e)(2)  
If the type of load presents a hazard, the user shall equip fork trucks 
with a vertical load backrest extension manufactured in accordance 
with paragraph (a) (2) of this section.

  Operator training. 1910.178(l) 

1910.178(l)(1)(i)  
The employer shall ensure that each powered industrial truck opera-
tor is competent to operate a powered industrial truck safely, as dem-
onstrated by the successful completion of the training and evaluation 
specified in this paragraph (l).

1910.178(l)(1)(ii)  
Prior to permitting an employee to operate a powered industrial truck 
(except for training purposes), the employer shall ensure that each 
operator has successfully completed the training required by this para-
graph (l), except as permitted by paragraph (l)(5).

  Refresher training and evaluation. 1910.178(l)(4)

1910.178(l)(4)(i)  
Refresher training, including an evaluation of the effectiveness of that 
training, shall be conducted as required by paragraph (l)(4)(ii) to ensure 
that the operator has the knowledge and skills needed to operate the 
powered industrial truck safely.

1910.178(l)(4)(ii)  
Refresher training in relevant topics shall be provided to the operator 
when:

1910.178(l)(4)(ii)(A)  
The operator has been observed to operate the vehicle in an unsafe 
manner;

1910.178(l)(4)(ii)(B)  
The operator has been involved in an accident or near-miss incident;

1910.178(l)(4)(ii)(C)  
The operator has received an evaluation that reveals that the operator is 
not operating the truck safely;

1910.178(l)(4)(ii)(D)  
The operator is assigned to drive a different type of truck; or

1910.178(l)(4)(ii)(E)  
A condition in the workplace changes in a manner that could affect safe 
operation of the truck.

1910.178(l)(4)(iii)  
An evaluation of each powered industrial truck operator’s performance 
shall be conducted at least once every three years.

1910.178(l)(6)  
Certification. The employer shall certify that each operator has been 
trained and evaluated as required by this paragraph (l). The certification 
shall include the name of the operator, the date of the training, the date 
of the evaluation, and the identity of the person(s) performing the train-
ing or evaluation.

  Truck operations.  1910.178(m)

1910.178(m)(1) 
Trucks shall not be driven up to anyone standing in front of a bench or 
other fixed object.

1910.178(m)(2) 
No person shall be allowed to stand or pass under the elevated portion 
of any truck, whether loaded or empty.

1910.178(m)(3) 
Unauthorized personnel shall not be permitted to ride on powered 
industrial trucks. A safe place to ride shall be provided where riding of 
trucks is authorized.

1910.178(m)(4) 
The employer shall prohibit arms or legs from being placed between the 
uprights of the mast or outside the running lines of the truck.

1910.178(m)(5)(i) 
When a powered industrial truck is left unattended, load engaging 
means shall be fully lowered, controls shall be neutralized, power shall 
be shut off, and brakes set. Wheels shall be blocked if the truck is parked 
on an incline.

1910.178(m)(5)(ii) 
A powered industrial truck is unattended when the operator is 25 ft. or 
more away from the vehicle which remains in his view, or whenever the 
operator leaves the vehicle and it is not in his view.

1910.178(m)(5)(iii) 
When the operator of an industrial truck is dismounted and within 25 ft. 
of the truck still in his view, the load engaging means shall be fully low-
ered, controls neutralized, and the brakes set to prevent movement.

1910.178(m)(7) 
Brakes shall be set and wheel blocks shall be in place to prevent move-
ment of trucks, trailers, or railroad cars while loading or unloading. 
Fixed jacks may be necessary to support a semitrailer during loading or 
unloading when the trailer is not coupled to a tractor. The flooring of 
trucks, trailers, and railroad cars shall be checked for breaks and weak-
ness before they are driven onto.

1910.178(m)(9) 
An overhead guard shall be used as protection against falling objects. It 
should be noted that an overhead guard is intended to offer protection 
from the impact of small packages, boxes, bagged material, etc., rep-
resentative of the job application, but not to withstand the impact of a 
falling capacity load.

1910.178(m)(10) 
A load backrest extension shall be used whenever necessary to mini-
mize the possibility of the load or part of it from falling rearward.

1910.178(m)(11) 
Only approved industrial trucks shall be used in hazardous locations.

1910.178(m)(14) 
Fire aisles, access to stairways, and fire equipment shall be kept clear.

  Traveling. 1910.178(n)

1910.178(n)(1) 
All traffic regulations shall be observed, including authorized plant 
speed limits. A safe distance shall be maintained approximately three 
truck lengths from the truck ahead, and the truck shall be kept under 
control at all times.

1910.178(n)(2) 
The right of way shall be yielded to ambulances, fire trucks, or other 
vehicles in emergency situations.

1910.178(n)(3) 
Other trucks traveling in the same direction at intersections, blind spots, 
or other dangerous locations shall not be passed.

1910.178(n)(4) 
The driver shall be required to slow down and sound the horn at cross 
aisles and other locations where vision is obstructed. If the load being 
carried obstructs forward view, the driver shall be required to travel with 
the load trailing.

1910.178(n)(5) 
Railroad tracks shall be crossed diagonally wherever possible. Parking 
closer than 8 feet from the center of railroad tracks is prohibited.

1910.178(n)(6) 
The driver shall be required to look in the direction of, and keep a clear 
view of the path of travel.

  Traveling. 1910.178(n) - continued

1910.178(n)(7) 
Grades shall be ascended or descended slowly.

1910.178(n)(7)(i) 
When ascending or descending grades in excess of 10 percent, loaded 
trucks shall be driven with the load upgrade.

NOTE: This procedure regarding the use of powered pallet trucks while trav-
eling on grades may differ by state. Check local regulations -IVES.

1910.178(n)(7)(iii) 
On all grades the load and load engaging means shall be tilted back if 
applicable, and raised only as far as necessary to clear the road surface.

1910.178(n)(8) 
Under all travel conditions the truck shall be operated at a speed that 
will permit it to be brought to a stop in a safe manner.

1910.178(n)(9) 
Stunt driving and horseplay shall not be permitted.

1910.178(n)(10) 
The driver shall be required to slow down for wet and slippery floors.

1910.178(n)(11)  
Dockboard or bridgeplates, shall be properly secured before they are 
driven over. Dockboard or bridgeplates shall be driven over carefully 
and slowly and their rated capacity never exceeded.

1910.178(n)(14) 
Running over loose objects on the roadway surface shall be avoided.

1910.178(n)(15) 
While negotiating turns, speed shall be reduced to a safe level by means 
of turning the hand steering wheel in a smooth, sweeping motion. 
Except when maneuvering at a very low speed, the hand steering wheel 
shall be turned at a moderate, even rate.

  Loading.  1910.178(o)

1910.178(o)(1) 
Only stable or safely arranged loads shall be handled. Caution shall be 
exercised when handling off-center loads which cannot be centered.

1910.178(o)(2) 
Only loads within the rated capacity of the truck shall be handled.

1910.178(o)(3) 
The long or high (including multiple-tiered) loads which may affect 
capacity shall be adjusted.

1910.178(o)(4) 
Trucks equipped with attachments shall be operated as partially loaded 
trucks when not handling a load.

1910.178(o)(5) 
A load engaging means shall be placed under the load as far as possible; 
the mast shall be carefully tilted backward to stabilize the load.

1910.178(o)(6) 
Extreme care shall be used when tilting the load forward or backward, 
particularly when high tiering. Tilting forward with load engaging 
means elevated shall be prohibited except to pick up a load. An elevat-
ed load shall not be tilted forward except when the load is in a deposit 
position over a rack or stack. When stacking or tiering, only enough 
backward tilt to stabilize the load shall be used.

  Operation of the truck. 1910.178(p)

1910.178(p)(1) 
If at any time a powered industrial truck is found to be in need of repair, 
defective, or in any way unsafe, the truck shall be taken out of service 
until it has been restored to safe operating condition.

  Maintenance of industrial trucks.  1910.178(q)

1910.178(q)(1) 
Any power-operated industrial truck not in safe operating condition 
shall be removed from service. All repairs shall be made by authorized 
personnel.

1910.178(q)(6) 
Industrial trucks shall not be altered so that the relative positions of the 
various parts are different from what they were when originally received 
from the manufacturer, nor shall they be altered either by the addition 
of extra parts not provided by the manufacturer or by the elimination 
of any parts, except as provided in paragraph (q)(12) of this section. 
Additional counterweighting of fork trucks shall not be done unless 
approved by the truck manufacturer.

1910.178(q)(7) 
Industrial trucks shall be examined before being placed in service, and 
shall not be placed in service if the examination shows any condition 
adversely affecting the safety of the vehicle. Such examination shall be 
made at least daily. Where industrial trucks are used on a round-the-
clock basis, they shall be examined after each shift. Defects when found 
shall be immediately reported and corrected.

NOTE: The regulations listed here were selected in consideration of their 
common applicability to general industry as a whole. They may not nec-
essarily apply in every workplace where powered industrial trucks are 
used nor do they represent OSHA CFR29 1910.178(l) in its entirety.

Training that works where you do!

1.800.643.1144                                                              www.ivestraining.com                                                              info@ivestraining.com
 TA-OSH   rev. 15-293

OSHA POWERED INDUSTRIAL TRUCK REGULATIONS
OSHA 29CFR 1910.178 – Powered Industrial Trucks
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SAFETY PRODUCTS

CAUTION SIGNS
Keep your pedestrians and forklift operators aware of potentially hazardous working 
environments with these highly visible signs. Durable, water-resistant polyethylene plastic 
(10” x 14”) perfect for the warehouse. Available with the following messaging:
•	 No Smoking Battery Changing.
•	 Caution Chock Wheels.
•	 Caution Forklift Traffic.
•	 Caution Pedestrian Traffic.

TRAINER SATCHEL 
This soft-shell carrying case is perfect 
for the trainer on the go. Complete with 
an exterior storage compartment and an 
adjustable shoulder strap (16” x 12”).

REGULAR MEMBER

$50.00 $36.95

TRAINER BRIEFCASE 
This sturdy hard-shell case has plenty 
of space for training manuals, DVDs 
and models. Plenty of interior/exterior 
pockets and compartments for pens and 
paper. Comes with an adjustable carry 
strap so just load it up and you’re good 
to go (18” x 13” x 8½”).

REGULAR MEMBER

$200.00 $173.95

IVES BALL CAP 
100% cotton gray baseball style hat  
with IVES logo. One size fits most.

REGULAR MEMBER

NA $17.95

IVES WINTER HAT 
Stay warm and cozy with this new 
IVES winter hat. Made of 100% acrylic 
material. One size fits most.

REGULAR MEMBER

$18.95 $15.95

•	 No Smoking Propane Changing.
•	 Caution Stop & Sound Horn.
•	 Caution Secure Trailer.

REGULAR MEMBER

$29.95 $20.95

NECK LANYARD W/VERTICAL ID HOLDER
This quick release neck lanyard comes with a heavy-duty vertical ID holder. Display your IVES Certified Trainer 
card or give to your operators to hold their operator wallet cards. Ideal for keeping your credentials handy when 
you are working off site.

UNITS REGULAR MEMBER

1 to 3 $7.95 $7.30

4 to 6 6.75 6.25

7 to 9 5.75 5.25

10+ 4.95 4.45
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COUNTERBALANCED
FORKLIFT SCISSOR LIFT

POWERED 
PALLET TRUCK

ROUGH TERRAIN
TELEHANDLER

COMPACT TRACK 
LOADER

FRONT-END  
WHEEL LOADER  

NARROW AISLE 
FORKLIFT  

EXCAVATOR

The IVES program was thoughtfully planned out and highly effective. I would 
recommend this program to anyone interested. 
-KARLIE HUNTER, TAPLOW VENTURES LTD.
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Training that works where you do!

rev. 16-335

NA (EN) slide presentation disc label 114U.indd   1 2017-01-16   2:02 PM

NARROW AISLE FORKLIFT SLIDE PRESENTATION 
Available in downloadable or web browser viewing format or on CD, this invaluable training aid 
adds a visual element to your narrow aisle forklift operator training and helps to get your point 
across with clarity. Each slide presentation includes graphics and text designed to enhance the 
viewer’s understanding in such areas as main parts of the equipment, load center, equipment 
capacity, stability triangle/pyramid, loading/unloading, parking and shutdown, batteries and 
fuel types. This slide presentation is in Adobe® PDF format and available in English or Spanish-
language versions (22 slides). Visit our website for a preview of this product!

DIGITAL TRAINING AIDS (DTAs) 
Designed specifically for use with our Operator Reference Manuals, this visual training aid is 
a stunning collection of the most accurate and colorful imagery on the market today. This 
product is available in downloadable and browser viewable versions for counterbalanced 
forklift (197 slides), aerial boomlift (111 slides), scissor lift (106 slides), MEWP-aerial 
boomlift/scissor lift (111 slides), skid-steer (81 slides), powered pallet truck (88 slides) and 
excavator (107 slides). Visit our website for a preview of this product!

Regular Pricing MEWP (Combined) Pricing

UNITS REGULAR MEMBER UNITS REGULAR MEMBER

1 $129.95 $103.95 1 $145.95 $132.95

2 103.95     82.95 2 129.95  103.95

3+ 77.95     61.95 3+ 103.95    82.95

UNITS REGULAR MEMBER

1 $96.00 $80.00

2 91.00 76.00

3+ 86.00 72.00

INTRODUCTION SERIES VIDEOS (DIGITAL STREAMING)
A basic introduction on a specific machine focusing on how to conduct 
a proper pre-use inspection. Choose from counterbalanced (17 min), 
narrow aisle (30 min) and rough terrain forklift (38 min), powered pallet 
truck (20 min), skid-steer loader (19 min), aerial boomlift (23 min), 
scissor lift (41 min), front-end loader (20 min), loader backhoe (21 min) 
or excavator (22 min). Available in English and Spanish. This entire video 
series is available in digital streaming format.

TRAINING AIDS & DVDs

I really enjoyed the fact that I learned a lot of things that will apply in other 
aspects of my job/life. Material was covered very well and easy to understand, 

we discussed it until we did. 
- ASHLEY MORRISON, GLANBIA NUTRITIONAL SERVICES

UNITS REGULAR MEMBER

1 to 2 $84.95 $62.95

3 to 4 79.95 49.95

5+ 74.95 43.95
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DANGER ZONE
Exploring the hazards of working 
around forklifts in a busy warehouse 
setting, Danger Zone is a technically 
accurate and enlightening DVD for 
operators and pedestrians alike. 
Approximate length: 12 minutes.

REGULAR MEMBER

$220.00 $185.00

LESSON LEARNED (DIGITAL STREAMING)
This video follows each aspect of a masterfully executed accident investigation 
following a true-life fatal collision between a forklift and a pedestrian at an industrial 
mill site. This video has no actors or re-enactment - the tragic event that led to the 
investigation and all the people shown are real. Available in Spanish. 12 minutes.

LESSONS LEARNED follows each aspect of a 
masterfully executed accident investigation 
following a true-life fatal collision between a 
forklift and a pedestrian at an industrial mill 
site. This video has no actors or re-enactments 
– the tragic event that led to the investigation 
and all of the people shown are real. See what 
they learned from the loss of their co-worker 
and fi nd out the ultimate message that LESSONS 
LEARNED sends – SAFETY IS NOT ABOUT RULES 
AND REGULATIONS, IT IS ABOUT LIFE AND LIMB!

We would like to extend our most sincere gratitute to the management and work 
force of the Springfi eld, Oregon division of Weyerhaeuser for the production of 
this video. Their hard work and diligence has provided us all with a tremendous 
reference for remembering the true cost of industrial accidents, and the tragedy 
that surrounds them.

1-800-643-1144
www.ivestraining.com

© IVES Training Group. All rights reserved.
Run time: 12 minutes

Safety is not
about

rules and
regulations,

it is about life
and limb!
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L E S S O N S  L E A R N E D 

Lessons Learned Cover EN_SP.indd   1 2013-08-04   11:15 AM

FORKLIFTS - REDUCING 
PRODUCT DAMAGE
This DVD covers the common 
ways forklift operators cause 
product damage in a warehouse 
environment and recommended 
practices for avoiding this damage. 
It is meant to be used as an 
introductory or refresher course 
for forklift operators. 15 minutes.

REGULAR MEMBER

$220.00 $185.00

WHAT’S WRONG WITH THIS?
The What’s Wrong With This? DVD 
is the perfect video for forklift 
operator recertification and/or 
refresher training programs! See if 
your trainees can pick out the safety 
infractions – it’s both educational 
and fun! Approximate length: 12 
minutes.

REGULAR MEMBER

$62.95 $52.45

1-800-643-1144
www.ivestraining.com

© IVES Training Group 
 All rights reserved.

I N T R O D U C T I O N  T O  C O U N T E R B A L A N C E D  F O R K L I F T S

1-800-643-1144
www.ivestraining.com

© IVES Training Group 
 All rights reserved.

I N T R O D U C T I O N  T O  A E R I A L  B O O M L I F T S

1-800-643-1144
www.ivestraining.com

© IVES Training Group 
 All rights reserved.

I N T R O D U C T I O N  T O  E X C A V A T O R S

1-800-643-1144
www.ivestraining.com

© IVES Training Group 
 All rights reserved.

I N T R O D U C T I O N  T O  L O A D E R  B A C K H O E S

1-800-643-1144
www.ivestraining.com

© IVES Training Group 
 All rights reserved.

I N T R O D U C T I O N  T O  P O W E R E D  P A L L E T  T R U C K S

1-800-643-1144
www.ivestraining.com

© IVES Training Group 
 All rights reserved.

I N T R O D U C T I O N  T O  R O U G H  T E R R A I N  F O R K L I F T S

1-800-643-1144
www.ivestraining.com

© IVES Training Group 
 All rights reserved.

I N T R O D U C T I O N  T O  S K I D  S T E E R  L O A D E R S

1-800-643-1144
www.ivestraining.com

© IVES Training Group 
 All rights reserved.

I N T R O D U C T I O N  T O  S C I S S O R  L I F T S

1-800-643-1144
www.ivestraining.com

© IVES Training Group 
 All rights reserved.

I N T R O D U C T I O N  T O  F R O N T - E N D  L O A D E R S

1-800-643-1144
www.ivestraining.com

© IVES Training Group 
 All rights reserved.

I N T R O D U C T I O N  T O  N A R R O W  A I S L E  F O R K L I F T S

UNITS REGULAR MEMBER

1 to 2 $24.95 $20.95

3 to 4 19.95 16.95

5+ 17.95 14.95

For a preview of these videos, go to our website at 
www.ivestraining.com



If you use powered mobile equipment like forklifts, mobile elevating work platforms (MEWPs) or loaders, then your operators 
need training, and we can help! 

IVES’ products and services are built around the simple philosophy that any job worth doing, is worth doing right. The IVES 
Training System™ provides everything you need to deliver your training “right.” It starts with training your trainers – not only in 
how to train but also in how to produce and file the proper documentation. We have three convenient options when it comes to 
training:

T e l  U S A  	 360.945.1909
T e l  C a n a d a  	 604.542.4837
To l l - f r e e 	 1.800.643.1144
E - m a i l 	 info@ivestraining.com
W e b 	 www.ivestraining.com

ONLINE TRAINING
OPERATOR - If you’re having trouble finding the time to fit 
an operator training program into your busy schedule, we’ve got 
you covered with online operator training for forklifts, MEWPs 
and loaders. Trainees can log in from any location with Internet 
access and be led through the classroom training and testing by 
a live, IVES Certified Master Trainer. Successful trainees come 
out of the online program ready for the trainer at your location 
to take them through the hands-on practical training and 
evaluation portions of their program.

TRAINER RECERTIFICATION - Avoid travel and missed 
time while getting refreshed, updated and re-energized by 
taking our Online Trainer Recertification program. Log on from 
any convenient location with Internet access and get your 
trainer credentials extended while engaging with other trainers 
and a live IVES Certified Master Trainer.

TRAINING AT YOUR SITE
Can’t come to us? No problem. We’ll come to you! Whether 
it’s a Train the Trainer program, operator training or even 
requalification for your previously trained employees – we 
can help. 

We’ll send a Certified Master Trainer to your workplace to 
conduct whatever training it is that you need. Call or visit us 
online – we’ll help you figure out which program is right for 
you.

TRAINING AT OUR SITE
Our Train the Trainer Programs are available at more than 
15 locations across North America. Come and learn with us!

In as little as 2 days, you will learn the skills you need to 
start a comprehensive operator training program at your 
workplace. Our programs address a variety of equipment 
including: Forklifts, MEWPs, Loaders and Excavators.

We support you with comprehensive operator training and 
retraining materials as well as equipment-specific training 
aids. We provide on-going technical and administrative 
support and remind you when your operators need to be 
retrained.

The IVES Training System™ will help you to ensure that 
your company’s mobile equipment operator training meets 
or exceeds all applicable industry standards and mandatory 
safety and health regulations. 

Click here to go to our website at www.ivestraining.com

The
Training that works where you do!

Training System


